Accessibility Statement
Due to the size and age of Backwell House, there are some period
features of the architecture that might make access difficult for people
with mobility considerations.

Please note, all nine of our Guest Bedrooms are found on the first floor, accessed by two
staircases.

Due to constraints with the layout of the building and our Grade 2 Listed Building status
we do not have lift facilities.

Please call the hotel to discuss your individual needs prior to booking to ensure that we
can offer you the most suitable room and comfortable stay.

As we refurbish our venue we will continue to improve accessibility as and where
practically reasonable within the footprint of our historical, listed building.

For more information or further enquiries please contact us.
Telephone: 01275 794502
Email: enquiries@backwellhouse.co.uk

Entering the building
The Main entrance to Backwell House is through our fabulous Georgian portico, which
includes two initial steps followed by a third step into the doorway.

The driveway before the Portico is perfect for drop off, for luggage and for guests who
may find it challenging walking from the car park.

Inside the Main Entrance the ground floor is all on one level, with level access to the
Restaurant, Bar and Lounge.

At the rear of the house there is an external door via The Conservatory which is a level
entrance with just a small lip on the bottom of the door. The doorway is comfortably wide
and suitable for wheelchairs and mobility scooters.

The driveway completes a circuit around the house before arriving back at the car park.
This allows for drop off immediately outside the external door at the rear of the building
also.

To view our virtual tour of the building beginning with the approach and Main Entrance:
https://www.backwellhouse360.co.uk/

Backwell House, Front Aspect:

The Portico and front steps:

Accessing the guest bedrooms
Backwell House has nine stunning guest bedrooms across five ‘room types’, from our
Cosy Double to our Deluxe Super-kings.

All nine of our bedrooms are accessed by either of two staircases, we do not have lift or
dumbwaiter facilities.

In the vestibule, our Main Staircase leads you up to the first floor landing with five
bedrooms situated.
Hobbs, Deluxe-Superking
Robbins, Deluxe-Superking
Robinson, Deluxe King
Toogood, Deluxe King
Grace, Superior King

Slightly elevated from this first floor landing is a second small landing atop a short flight
with five steps, with two further bedrooms
Keedwell, Superior King
Squires, Standard King

Adjacent to this we have a short flight descending down to a third small landing with our
last two bedrooms.
Burnett, Standard King
Sparrow, Cosy Double

This lower landing is also accessed by the Back Stairs which is a shorter flight of stairs
than the Main Staircase, about two thirds the height. Burnett and Sparrow are
consequently the two rooms with the least number of stairs needed to climb to access,
however please note the Back Stairs are steeper than the Main Staircase which is a
more gentle rise with several rest points.

To view our virtual tour of the building beginning with the approach and Main Entrance:
https://www.backwellhouse360.co.uk/

The Vestibule with Main staircase up to the first floor hallway:

The Back stairs also showing the level rear entrance via The Conservatory:

From the first floor to both the upper and lower landings:

Restaurant, Lounge and guest areas

The ground floor of Backwell House includes our Restaurant which is spread across
three adjoining dining rooms, the Front Room, the Grey Room and the Conservatory.

Additionally, we have our Bar and Lounge areas with comfortable seating on plush
leather Chesterfield sofas and armchairs.

The ground floor is all one level with no raised or declined areas. Each guest area is
accessed from the vestibule in the centre of the ground floor which contains our
Reception desk and leads on to the Restaurant on one side and the Bar and Lounge the
other, in addition to the Main Staircase to the first floor. The accessible toilet is also
situated just to one side by the foyer.

All of our guest areas are spacious with comfortable distance between all furniture and
fixtures.

Backwell House also has a Meeting Room which seats 12 delegates however this is
situated at basement level and only accessed by a staircase down.

To view our virtual tour of the building beginning with the approach and Main Entrance:
https://www.backwellhouse360.co.uk/

The Restaurant - Front Room:

The Restaurant - Grey Room:

The Restaurant - Conservatory:
Includes level entrance at the rear of the house

The Lounge:

Accessible facilities
Immediately behind the venue and adjacent to the level rear entrance is space allocated
for accessible parking. This is available for both daily users of the Restaurant in addition
to hotel guests.

As the ladies and gentleman’s toilets are situated in the basement level of the hotel, we
have an accessible toilet on the ground floor for all users of the restaurant and hotel.

Backwell House does not have any specific accessible guest bedrooms and some
rooms are larger and more spacious than others. Many of the bedrooms have walk-in
showers however two of the rooms, Grace and Keedwell, have showers above the
bathtubs which may be difficult to access for some users.

Additionally, some of the bedrooms have a single step up or down to different areas so
please request more information if you are unsure.

We have an evac-chair on the first floor to ensure a safe exit of a stricken or mobility
impaired guest in the event of an emergency evacuation.

To view our virtual tour of the building beginning with the approach and Main Entrance:
https://www.backwellhouse360.co.uk/

Robbins, Deluxe-Superking:

Bath with overhead shower: (Keedwell, Superior King)

Walk in shower: (Burnett, Standard King)

